Lifeguard/Pool attendant
Job Purpose
· To be responsible for maintaining a safe environment and around poolside. 

· Supervision of all pool users. 

· Maintaining a high level of cleanliness and hygiene on and around poolside ,and the rest of the building and to help maintain the exterior of the building and grounds as and when required weather permitting.

· Allow for the smooth running of events and activities held on the premises.

Duties and Responsibilities
· To undertake continuous swimming pool surveillance, recovery of bathers, resuscitation, first aid and general assistance in accordance with agreed lifeguard procedures and protocols.

· To communicate with the public and pool users to deal with enquiries effectively and promote services, referring to supervisors as appropriate and maintain a high standard of customer care and service quality.

· To oversee general safety and monitor behaviour of public and pool users to prevent injury, misuse and damage to facilities or unsocial conduct.

·  To reinforce Pool rules where necessary.

· To maintain excellent hygiene standards on poolside by undertaking a systematic cleaning schedule and assisting with other areas as directed by the Pool Manager/supervisors

· To attend safety and other training courses as directed by Manager.
· Check for defects to any and all equipment within the building and surrounding areas and report any faults to the duty manager.

· To perform pool water tests as required and to report any readings that are outside the normal levels to the Duty supervisor. 

· To report and record on the appropriate forms any accidents or dangerous occurrences as soon as possible.

· To set up and take down, for any activities that may be held at the premises in suitable time and care.

· To assist where suitable and necessary, any users who may require special care or help. 

· To carry out basic maintenance and health and safety checks as directed by the manager.

· To all ways bring swimming costumes and related articles in the event of pool cleaning maintenance requiring getting in the pool.

· To arrive for work in good time.

· Wear the uniform that has been provided in a clean and tidy manner.

· To undertake any reasonable request as directed by the Pool Manager 

· Following training to be able to fulfil the vast range of duties required when on reception: to include, handling of cash and related payment methods, booking of all pool services open to the public, answer general enquiries.

· Attend staff training, and participate in a way that is likely to encourage learning and the refreshment of existing skills. 

· Follow all the safety and operational related instructions as dictated in the PSOP, and other written procedures.

 Pre requisites: 
Hold a current RLSS UK 8th Edition National Pool Lifeguard Qualification (Unit 1&2) 

Be able to pass the The test listed in paragraph 150 page 159 of managing health & safety in swimming pools. Which states that lifeguards should be sufficiently fit and have the ability to; -

*

Swim 100m on their front without stopping, 30 sec’s rest

*

Swim 100m on their back without stopping, 30 sec’s rest

*
Swim 50m within 60 seconds and to surface dive to the deepest part of the pool - 2m. (Remember that your hearing may be impaired and you dive at your own risk).

Knowledge, skills and required abilities: 

· Ability to react calmly and effectively in emergency situations. 

· Skill in the application of lifeguarding surveillance and rescue techniques. 

· Knowledge of CPR and emergency medical procedures within the lifeguard qualification. 

· Ability to follow routine verbal and written instructions. 

· Knowledge of customer service, company standards and procedures. 

 Purpose
All Candidates will be required to complete CRB checks, in line with the Swim Torquay ltd. and government CRB Policy.
